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- PacnpocTpaHeHHbIl Cnoco6! cosepuieHus
. CPeACTB C' KapT rpaxnaH - MnoobyxaeHue
~ K'nepeBoAy AeHEer nyTeM ob6maHa u 3noynoTtpet
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-Moryt paccbinatb 3M1EKTPOHHbIE MMUCbMA, SMS-COOGLIEHMS WM _ YBEAOMJIEHUS
B MeCcCeHmXepax OT MMEHU KpeAUTHO-(UHAHCOBLIX YUYPEXAEHMH NM60 nnaTeXHbIX
cUcTeM;
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-Ocywecrenaiot TenedoHHble 3BOHKU (AKOObI OT npeacraButeneil 6aHKa) ¢ npocb6ou
NnoracuTb UMeloLLMUECs 3aA0/HKEHHOCTH;

-Mon, HapymaHHbIMM npepnoramu npocat coobwutb PIN- kop 6aHKOBCKOM KapThl,
coAepXXalinecs Ha Hell AaHHble;

-ﬂonyquHble cBeAeHUus UCnonb3yroT AJil HECaHKUMOHUPOBAHHBIX AEHEeXXHbIX NepeBoaos,
06HanMuMBaHUA AEHer unu I'IpMOGpETeHMSI TOBaposB cnocobom 6e3HanM4YHOM onnaTbl.

VNIRRT P W W U Y PR LN BT A VI TR
Chepyet NOMHUTB!

-COTpyAHMKM yupexxaeHUin KpeanTHO-(PUHaHCOBOM cdepbl U MIATEXHBIX CUCTEM HUMKOrAA
He NPUCLINAIOT MUCEM U He 3BOHAT rpaXkaaHaM € NpocboamMu NpeaoCcTaBUTb CBOU AaHHbIE;
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-CoTpyAHUK 6aHKa MOXET 3anpoCUTb Y KTMEHTa TONIbKO KOHTposibHoe cnoso, DUO;

-Mpyn 3BOHKE KIMEHTY COTPYAHMK 6aHKa HMKOTAA He MPOCUT COOBLUTL eMy PEeKBU3UTDI
M CoBeplaTh Kakue- IM60 onepauum ¢ KapTou UM CYETOM;

-HukTo, B TOM YnCcne coTpyAHUK BaHKa MM NpeacTaBUTeNb roCyAapCTBEHHOW BNACTU He
Bnpase TpeboBaTb OT AepKaTens KapTbl coobwuTb PIN-kKoa unu kop, 6e3onacHocTu;

-Mpu nocrynnennn tenecdoHHOro 3BOHKa U3 «b6aHKa» M MOMbITKaX NONYYEHUS CBEAEHUH

0 peKkBM3UTaxX KapTbl U Apyroi uHdopMauuu, Heo6XoaAMMO HEMEANEHHO NpPeKpaTUTb
pasroBop U o06patuTbcsl B Onmkauwee otaeneHue 6aHka, M60 nNepe3BOHUTH
B OpraHusaumio no oguuuanbHOMY HOMepy KOHTaKTHOro ueHTpa (Homep TenedoHa
cny6bl NoAAEpPXKKM KIMEHTa yKa3aH Ha 060pPOTHOM CTOPOHE BaHKOBCKOM KapTbl).
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an HEeCaHK MOHMQOBaHHOM HE3dKOHHOM) CMUCaHUU
ACHEXHbIX CPpeAcCTB peKoOMeHAYyeTCA:

-HesamepnurtenbHo oﬁpapm:ca B erJJMTHO-d)MHaHCOBVIO OpraHusauuid C LeJblo
6ﬂ0KMpOBKM 6aHKOBCvKOM KapTbl WX CcYeTa Aig npeanorspalleHnss nocieayrlmx
HE3adKOHHbIX onepauum C AeHEXHbIMU CPEACTBaAMMU;

-OﬁpaTMTbCﬂ B NoavMuMio C COOTBETCTBYHOLMUM 3asiBJIeHUEM, B KOTOPOM HeobxoauMoO
ﬂOﬂpOGHO U3JI0XKUTb 06CTOATENbCTBA npousouweguero C ykasaHuem cpeacrts, npyeMoB u
cnocoboB, a TaKxe 3JIEKTPOHHbIX pecypcoB U MecCeHaXepoB, MUCNOJIb30BaHHbIX
3N10YMbILWIEHHUKAMMU;

-Obpatnutbca ¢ 3asBneHMeM B POCKOMHaf30p, C WM3NOXEHUEM 06CTOATENIbCTB
npousolleAwero U ykasaHueM UHTEpHET-pecypcosB, MPpU UCNONb30BaHUM KOTOPbIX ObUIn
OCyLLecTB/IEHbl NPOTUMBOMpPaBHble AEACTBUSA, AN PacCMOTPEeHUs Bonpoca 06 ux
6nokuposke.

Ecn| Bbil cTanu KepTB0iAI MOLLIEHHWKOB, CO061UNTe| 06! 3TOM B! noAmLMIo Mo
TenedoHy 02{(co cTauMOHapHbIXTenedoHoB) namn 102 (c MObUIbHBIX CPencTs
CBA3M) | WIM| B/ )XY PHYI0\UACT TepPUTOPUaIbHOTO OpraHa BHYTPEHHUX Aen:
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3N0YMbILLNEHHUKMU:

-Co34al0T CalT MHTEpHET-MarasuHa M 3anyCcKalT peKnaMHbli TpaduK C Lenblo
nosiBNIEHUS B TONE NOUCKOBBIX CUCTEM;

-OnnaunBaT ycayrm «npodeccMoHanbHbiX KOMMEHTaTOpPOB», OCTaBASOLMUX
NONOXMUTENbHbIE OT3bIBbl 0 TOBApax U paboTe MarasuHa;

-TpebyioT nonHy nNpeponnaty 3a yosap, NpU 3TOM AOCTaBKa OCYyLLECTBAsAETCA
UCKNHUUTENIbHO KYpbepCKOM CNTy)KO0M, CAMOBbIBO3 HE NpeayCMOTpPEH;

-Mocne nepeeoga AeHEeXHbIX CpeacTB rnokynaresieM nepecrtaloT BbIXOAUTb Ha
CBA3b, BNocieacreun MoOryTt yaasimtb Caut UHTEPHET-Mara3uHa.

CEEE ¢ A M (WYY Ss W e
XapakTepHbIMU YepTaMHU UHTEPHET-CAlUTOB
3/10YMbILWWIEHHUKOB ABNIAIOTCA:
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-HeonpaeAaHHO HU3KaA LeHa Ha ToOBap,
-3JIEKTPOHHAA No4Ta UJin MecCeHAXXepbl B Ka4yecTee cnoco6os KOMMYHUKaLUH;

-onnata 6e3 pacyeTHOro, 6GaHKOBCKOrO c4eTa, OTCYTCTBUE HaUMEHOBaHUA
OpraHu3auum B 110601 U3 GopM CO6CTBEHHOCTH;

-0693aTe/ibHag npeaorJiara, 3a4acrtyro 6051ee NosIoBUHbI CTOUMOCTH TOBapa,

-OTCyTCTBUE CI)M3M'-IECKOI'O agpeca pacrnosioxkxeHnda M™MdrasmHa WJin ero
HecooTBeTCTBUE AAHHbBIM UHTEPAKTUBHbDIX KapT,

-COMHUTENNbHbIN UHTEpPHeT-agpec.
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-Heo6bxogumo BbIOMpaTb MarasuH, npepnaralOwmin  3abpatb TOBap
CcamMoBbIBO30M. p1 He06XO0AUMOCTU 3aKaXKUTE AOCTABKY TOBapa;

;
1
P
:
1
0
)
i
;
D
!
i
0
0

FEEEETEE

-CaMblit 6e30nacHbIi CNOCO6 onnarbl - NOC/e NoJlyyeHUs 3aKasa;

-KpMTM‘-IHO OTHOCHUTECD K CUTYALUUU, KOrAa MeHelXXep MHTEpHET—CaﬁTa
nposasnfaeT U3JIMLLHIOK HaCTOMYUBOCTb UNTU npoCUT HeEMeAJIEHHO OI/1aTUTb
3dKa3 noja pas/itdHbiMU npeasioraMmu (aKLlMOHHbIﬁ TOBap, nocneaHum
3K3eMnnap, oXxmaaetca nogopoXxXaHue I'IpOAYKTOBOﬁ ﬂMHeﬁKM).

Ecnu|BbilcTanube pTEOMIMOLICHHUKOBYCO06LUMTE|06/3TOMME MoMLMIojnosTenedos
HyJ02{(colcTaLlmoHapHbixiTene hoHoB) Mkl 024(ciMobMubHbIX{CpeACTBICBA3M) (MM|B
LeXXYPHYI0 MaCTbiTe pPPUTOPUaNbHOLOJOpLaHalBHYTpEHHUX AEN"




IMIOLIEHHWYECTBO B
CUCnO/IB30BaHEM CanTOB Ay 6IIEPOE
0J1aneTBOpPNiENBHBIXIOphan3aliiy
B cetM wMHTepHeT perynapHO pasMellarTcs
06bABNEHUS OT J/Mua 6n1aroTBOpPUTENbHDbIX

OpraHv3auuni, AeTCKUX AO0MOB, XOCNUCOB, NPUIOTOB
U Ap. C NpOCbO0K 0 MaTep1abHOM NMOMOLLMK.

3N0YMbILWTIEHHUKMU:

-Co3paloT cant-aybnep, ABNAIOWMIACA TOYHOU KOMUewn
OpPUTrMHANbHOrO;

-MeHAIT pPeKBU3UTbI AN NePeUYUCNEHUA AEHEXHbIX
cpencTs.

3anoMHuTe!
Mpexpe yeM NOMOYb KaKOM-NTMOO0 OpraHMU3aLmUu:

-Mo3BoHKUTE NO TenedoHy B yKa3aHHYIO OpraHM3aLMmIo;

“YTOUHMTE HOMEp pacyeTHOro cyeta, M60 noceTute ee
NUYHO;

-Y6epuTech B AOCTOBEPHOCTH pa3MeLLeHHOW MHpOpMaLMK.

Ecnu Bbl cTanu XxepTBoM MOLEHHUKOB, COOOLLUTE 06 3TOM B
nonuumio no tenedoHy 02 (co cTtaunoHapHbIx TenedoHOB) unu
102 (c MO6GUNBHbIX CPEACTB CBA3U) UIU B AEXKYPHYIO HACTb
TepPUTOPUANBHOFO OPraHa BHYTPEHHUX Aen.






